
USER GUIDE VALEO CUSTOMER WEB PORTAL 

            Extranet.VALEOSERVICE.IT PORTAL 

 

1. PORTAL LAYOUT AND FUNCTIONS FOR GUEST AND CUSTOMER 
 

1.1. # – Home Page  
 

To enter in the customer web portal click on the following link:   
https://extranet.valeoservice.it 

 
 

ITALIAN and GREEK&BALKAN MARKET: Default Page for https://extranet.valeoservice.it URL or by clicking on flag icon  

 

Home page visible also without login 

Customers can access to: 

• Valeoservice.it 

• Techassist website 

• On line and printable Valeo catalogue 

•  Video about Valeo APP or about Valeo brands 

 

EN Version  

 

https://extranet.valeoservice.it/
https://extranet.valeoservice.it/


 

 

TURKISH MARKET: Default Parage for https://portal.valeo.com.tr URL on by clicking on flag icon  

 

 

Turkish Version English Version 

After authentication user will be redirected to language version in according to account language 
setting defined on SAP Portal 

 

1.2. # – Portal Content and menu 
 
 

View for NOT AUTHENTICATED user (Guest) 

 

Menu for guest 
Possible to select country 
and language 

https://portal.valeo.com.tr/


 

Section “Home” 
Welcome page: 
Is the site default page 
 

- Link to 
Valeoservice.it 

- Techassist site 
- Valeo online 

catalogue 
- Video about Valeo 

world 

 

Autenticazione “Home” 
Customer login in page: 
User and password 
requested 

 

 

To enter in the customer web portal click on the word “PROFILE” and insert 
your USER and PASSWORD. 

If you don’t have them, please contact your Valeo sales representative to have 
support. 

 

 



View for AUTHENTICATED user (Customer) 

 

Menu for Customer  

 

 

Section “Home” 
Welcome, Catalog, and 
Customer area  
 
Welcome page: 
Is the site default page 
 

- Link to Valeoservice.it 
- Link to Techassist site 
- Valeo online 

catalogues 
- Video about Valeo   

 

Section “Activity” 
Useful information for 
customer daily activity: 
 

- Price lists 
- Report for customer 
- Order 
- Upload Order with file 
- Invoices 
- Warranties  



 

Section “Activity”: 
Price list: 

- contains Price lists 
 

Price list will be visible by 
country 

 

Section “Activity” 
Report page: 
contains reporting about order 
activity for customer. 
 
Page contains a SAP object 
that shows link to view report 
created by SAP BW (CS). 
 
Note: 
Password for logging to server 
BW is not required because 
Web Portal has a Single Sign 
On system. 

 

Section “Online Upload File” 
Orders page: 
allows to send a “normal” 
order with a big amount of 
lines without simulation. 
Order can be performed 
entering an order number and 
uploading a csv file in 
according to sample proposed. 



 

Section “Activity” 
Invoices page: list of the 
invoices of the customer. 
Possible to search by issue 
date and download them 
 

 

Section “Activity” 
Warranty page: 
contains information and  links 
to require support for products 
warranty or return.  This 
functionality is managed by 
SAP ISA system. 
 
See Warranty paragraph for 
more details. 
 

Note: 
Password for logging to server 
ISA is not required because 
Web Portal has a Single Sign 
On system. 

 

Section “Products” 
 
Contains marketing 
information about launch of 
new products - montly 
updated – promotions, Valeo 
catalogue, and Valeo on line 
and printable catalogues 

 

 

Section “Products” 
New Products page:  
contains marketing 
information about launch of 
new products - montly 
updated 

 



 

Section “Products” 
Online Catalog : 
Click and land on TECDOC page 
to search references  
 

 

Section “Products” 
Montly Promotions page: 
contains monthly promotions 

for the customer presented 
during Sales Book 
 
Note: 
Promotion will be different by 
country/customers 

 

Section “Products” 
Valeo Catalogue: 
Click and land on catalogue 
page of valeoservice.uk where 
you will find the list in English 
of all Valeo catalogue 
available.From there you are 
able to download them 



 

Section “Claim”  
Product error, Price error, 
Missing document pages: 
section for claims. 
Customer can get support on 
issues concerning products, 
prices or documents 

 

Section “Claim” 
Product error form 
 

 

Section “Claim” 
Price error form 
 



 

Section “Claim” 
Missing document form 
 

  

1.3. # – Footer 
 

 

 

Footer menu for guest 
and customer 

 

Valeo informations: 
- Address 

- Contacts 



 

The GROUP 
 
Main websites about 
Valeo 
 

 

POLICIES 
 Legal notes 
 

 

Links to VALEO SOCIAL 
networks 

 



 

1.4. # – Details Shopping Basket (only for Customers account) 
 

Main page on SAP Portal 

 

Customer can choose 
what kind of order do 
by clicking on the links 
proposed by account 
configuration.  
 
For example: 

 

 
 
After click on “Normal 
order” or “Express  
order” another window 
will be open on 
Shopping Basket area 
managed by SAP ISA 
system. No password is 
required because Web 
Portal uses a Single Sign 
On system.  

 

 

Main page on SAP ISA 

 

Contains shopping 
terms and information. 
To create a new order, 
customer has to click on 
the link “Create new 
Shopping Basket”. 

 
 



Shopping Basket page: 

 

___________________________________________ 

 

 

___________________________________________ 

Customer insert Order 
Rf. Number,  Product 
code and Quantity, 
then click on “Update” 
button. 

 

Note: In case of 
“Express Order” you 
can enter up to 5 
products 

 
 

 

 

 

 

 

 

 
 

Customer can choose 
Deliver Address (if in 
database is more than 
one) 

 
 

or Deliver Type (if 
more than one 
available) 

 

 

 

 

It’s possible to change 
the Request Delivery 

 

 



 

Date by clicking a 
calendar icon and, 
then, select date. 

 

 

 

To proceed with the 
order customer needs 
to make the order 
simulation by clicking 
on “To order” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

After the simulation 
shows the preview of 
the order. 

To proceed with order 
the customer has to 
click on “Order” 
button. 

To continue shopping 
has to click on 
“Continue Shopping” 
button. 

 

 

 

 

 

 

Note: In case of 
“Express Order”, the 
availability of products 
will be checked. 

 product available  

product partial 
available 

product not 
available 

 

 

 

 
 

 

 

 



Utility - Research 

 

___________________________________________ 

 

___________________________________________ 

 

Transaction search: 
 
- by Orders or by 
Promotions (if 
available) 

 

 

 

 

 

 

 

- by Status 

 

 

 

 

 

 

 

 

 

- by Period 



 

Products search: 
 
- by Number or by 
Description 

 

 
 

Utility - Upload order from file 

 

 

 

 

 

 

Upload order: 

This function permits 
to create a order with 
multiple rows by 
uploading a file CSV 
previously created. 

 

Example of file CSV 

 

 

 

 

Choose file CSV and 
click “Upload” button 

 

 

 

 

 

If data in preview are 
correct, click on 



 

“Confirm” button 

 

Shopping Basket will 
be shown. 

 

 

1.5. # – Warranties and Return (only for Customers account) 

 

 

 

 

 

Customer can choose 
what kind of request 
do by clicking on the 
links proposed by 
account 
configuration.  
 
For example: 

 
 
After click another 
window will be open 
on Claim area 
managed by SAP ISA 
system. No password 
is required because 
Web Portal uses a 
Single Sign On 
system.  
 
 
Before to open Claim 
area customer will 
has to download 
Template Excel File 
that will be exported 
in CSV and then 
uploaded in Claim 
area when requested. 
 
 
 

 

 



 

To create a new 
return request, 
customer has to 
click on the link 
“Create new 
Return 
Management”. 

 

Upload the file CSV 
previously created 
by the Excel 
template. 

 

Preview. 
If data is correct 
click on “Save” 
button.  

 

System give 
Procedure Number. 
 
An email will be 
sent to customer 
about request 
detail. 

 

------------------------------------------------- 

We remind you that for any further support or question related to the web portal you can 
contact your sales representative. 

Let’s work together, with Valeo! 


